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Dear Valued Customer,

Lone Star State Bank of West Texas has been proudly serving our customers and communities since we were 
founded in 2007.

Lone Star State Bank has been committed to providing superior value and responsiveness to our customers. You 
have trusted us with your important financial business, and we thank you. It has always been our goal to provide 
our customers, and our communities, with friendly, professional assistance to meet your financial needs.

As part of our commitment to growth, product enhancements, and an expanded banking center network for 
our customers, we are excited to announce that we have merged Lone Star State Bank with Prosperity Bank 
effective April 1, 2024.

We will be working together in the coming months to manage a smooth transition for all Lone Star State Bank 
customers. As of now, nothing will change for you until our account conversion on Monday, October 28, 2024. At 
that time, you will gain access to over 280 banking center locations throughout Texas and Oklahoma, as well as 
additional products and services. Please reference important information in this packet.

Update Your Contact Information

As the conversion date of Monday, October 28, 2024 approaches we will communicate information about your 
accounts and when you can visit a Prosperity Bank location. To avoid missing any account change notices or 
other important information, please confirm and update your contact information, including your mailing address, 
email address, and phone number in your Lone Star State Bank account records.

Email Communications from Prosperity Bank

Lone Star State Bank customers with a current email address on record will receive email communications from 
contactus@prosperitybankusa.com. Please refer to the remaining contents of this letter for reminders about 
safeguarding your personal financial information when opening emails.

We look forward to bringing you more details on this exciting news. Please visit www.lonestarwtx.com/prosperity.html 
for the latest updates.

Sincerely,

280
BANKING CENTERS

T E X A S  |  O K L A H O M A

Over 280 Prosperity Bank 
locations and hundreds of ATMs 
across Texas and Oklahoma.

Locations found at: locations.prosperitybankusa.com

PERSONAL
PRODUCTS

•	Checking Accounts
•	Savings Accounts
•	Credit Cards
•	Home Loans
•	Individual Retirement 

Accounts (IRAs)

MORTGAGES

•	Real Estate Loans
•	Lot Loans
•	Construction Loans
•	Home Equity Loans
•	Refinance Loans

BUSINESS
PRODUCTS

•	Checking Accounts
•	Savings Accounts
•	Credit Cards
•	Business Lines 

of Credit
•	SBA Loans

BANKING
SERVICES

•	Mastercard
Debit Cards

•	Online Banking 
•	Mobile Banking
•	Overdraft Protection
•	eStatements
•	Digital Payment
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