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Banking
at the Speed
of Now!

Maximize your financial power
by using Online Banking

1. Enroll in Online Banking

Sign up for online banking on the mobile app or
ProsperityBankUSA.com by clicking Register and
completing the signup form.

If you're missing some information or need assistance,
please call us at 1-800-531-1401 or chat with us
online at ProsperityBankUSA.com.

Enroll Today

2. Get the Mobile App*
Download the Prosperity Bank Mobile App from Apple or Google Play.

*Your mobile carrier's message and data rates may apply.



https://www.prosperitybankusa.com/Online-Banking
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3. Sign up for eStatements and Bill
Pay**

To sign up for eStatements, click on

Statements/Notices and select Manage Enrollment i

from the menu to enroll in eStatements from there. _ Pt
~ "f’

Alternatively, you can find it under Accounts >
Statements/Notices.

For Bill Pay*, locate the icon at the bottom bar on mobile or the top menu on
desktop. Then, follow the steps for seamless enrollment.

Additional Banking Options

o Text & Email Alerts: Set up text & email alerts in Online Banking to
receive important updates about your account.

9 My Finances: Take advantage of this comprehensive tool within Online
Banking. Set your financial goals and track expenses made with
your Mastercard® Debit Card.

e Update Subscriptions: Update any previously set auto-pay items with your
Prosperity account or Mastercard® Debit Card number.

LEARN MORE

Good Cents Savings with Your Debit
Mastercard®

Join this program to round up your purchase amount to the nearest
dollar and transfer the difference to your savings. We will round up
your Prosperity Bank Debit Mastercard® purchase amount to the

nearest whole dollar and transfer the difference from your checking
to your savings AND match 2% of the transfers up to $50 a month.

The 2% match will be credited to your savings account either
monthly or quarterly depending on when your account pays
interest. Please refer to the Terms and Conditions of your account

for withdrawal limitations associated with your savings account and
the Schedule of Fees for consumer accounts.

Customer Support

If you're having trouble using or setting up online banking, call 1-800-531-
1401 or chat with us online at www.prosperitybankusa.com for assistance.
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1-800-531-1401

Www.prosperitybankusa.com
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If you have any questions about your account, please contact us by email at contactus@prosperitybankusa.com. To
speak with a live representative, please call 1-800-531-1401 during regular business hours Monday — Friday: 7:00 a.m.
—7:00 p.m. and Saturday 9:00 a.m. — 5:00 p.m. Please do not send sensitive personal account information to us via
email. Please do not reply to this email, as email replies are not monitored.
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